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RMA REQUEST FORM
       Date:





                                                                                    RMA No.:



Company Name:






Tel.:





Address:







Fax:





City:



 State:
 Zip:


Contact:




	Item No.
	Description
	QTY
	Inv. No.
	Inv. Date
	Problem Description

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


1. All RMA request will be process within 24 hours upon received. In order to avoid delays in processing your RMA request, please make sure all required fields are completed before you fax in your request. 

2. Please fax your RMA Request form to (626)961-2680 along with a copy of your invoice.
3. RMA number will be valid for 10 business days based on the RMA issue date. After the 10 business days, customer will have to re-apply for a new RMA number to send back the items.

4. Please be sure to mark the RMA number on the outside of the package(s), include a copy of the RMA request form and a copy of the original invoice.

5. Tricod will NOT be responsible for damaged items during transit time from customer to Tricod. It is the customer’s responsibility to do the claims from the courier that was used for shipping back the RMA products.

6. If you are returning the products back for CREDIT, please make sure to send back all accessories that came with the item. Any missing accessories will be charged accordingly. 

7. If you are returning the products back for RMA repair/exchange, do not include any accessories (i.e. user’s manual, cables, drivers, etc.). Tricod is not responsible for any missing accessories for items that are returning for repair/exchange. 
8. Tricod’s RMA service does not cover misuse and abuse of products. Any RMA items arrived physical damaged will be refused and ship back at customer’s expense. Should the customer decide to have Tricod repair the damaged item, a repair fee will be charged to customer and the fee must be paid by C.O.D. If the physical damaged item is un-repairable, we will ship back the item at customer’s expense. 

9.  RMA requesting for CREDIT must be made within 14 days of invoice date and stating the reasons. Items returning back after 30 days will subject to a 15% restocking fees. 
10. Items returning back for CREDIT MUST be in a sellable condition with all included accessories. Any accessories missing will be charged to customer accordingly. 

11. Ship all RMA Returns to:

Tricod Inc.

Attn.: RMA #

13668 E. Valley Blvd., Unit #E-2

City of Industry, CA 91746

  13668 E. Valley Blvd., Unit #E-2, City of Industry, CA 91746     Tel.:(626)961-7616       Fax.:(626)961-2680
